Telmex USA, L.L.C.

AUTOMATIC PAYMENT SERVICE

TERMS AND CONDITIONS
Subscription
1. The Automatic Monthly Payment System with Credit or Debit Card is offered only to US clients subscribed to the New Line and/or Monthly Bill Payment
Sponsor Program of the “México en Línea” service.
2. This Program and the Automatic Payment System are available to those clients that contract a New Line and only upon installation of such.
3. Subscription in Automatic Payment System shall occur once Telmex USA receives a form completed and executed by the cardholder.
4. No charge or rent applies to participate in the Automatic Monthly Payment with Credit / Debit card.
5. The customer will be able to sponsor more than one telephone line in Mexico with one or more Credit / Debit Cards.
Payments
6. A customer can select the day in which he/she would like to make the automatic payment with his/her Credit/Debit Card. Only days 1-28 of the month
can be selected. If the day selected falls on a holiday, Saturday or Sunday, then the charge will occur on the next business day. If the customer fails to select
a specific day, Telmex USA will debit the account 6 working days before the due date of the Mexican phone bill.
7. A customer can make additional payments to the Program using the Automatic Payment System at any time.
8. Each payment shall be applied to the bill in Mexico within 48 hours of the day chosen for payment.
9. Telmex USA shall notify the customer of any or all charges declined by the card processing company.
Update and Cancellation
10. A customer can modify or cancel his/her subscription without any penalty so long as such modification or cancellation is given at least 3 days before the
date when the charge is to take place. Notice must be given to Telmex USA - Customer Service Department at 1-800-295-6702 during regular business hours.
A customer must provide his/her Credit/Debit Card security digits in order to modify on cancel subscription.
* Visa, MasterCard or Discover - The 3 security digits that appear on the reverse side of the card.
* American Express - The 4 security digits that appear on the front side of the card.

Information from U.S.
General Information from the Credit / Debit Card Billing Statement of the Customer.
Customer No.

Name:
Address:
City:

State:

Credit Card No.

VISA

Master Card

Discover

American Express

ZIP Code:

Expiration Date:
mm

yy

Payment Options (Please choose one) :
Please remember that a $2.00 dlls commission fee will be added
to the pending balance (Commission fee does not apply for payments
equal/over to $100.00 dlls if it is to be applied to a single phone account)

Security Digits from your Credit or Debit Card:
Visa, Master Card o Discover 3 security digits on reverse of card
American Express: 4 digits on the front of the card
For automatic payment confirmation advices, please include your e-mail here.
Day of the month in which you would like to charged:_________(1)
Please choose between 1-28 of each month.
(1) If the customer fails to select a specific day, Telmex USA would apply the charge
the day closest to the due date in Mexico.

(1) Charge the total due amount of the phone
bill in México to my Credit or Debit Card:
Yes
(2) Select the amoun t you wish to pay: $_______ dlls. *
Note: A $40.00 dlls payment will cover the average of a phone bill in Mexico
* Minimum payment accepted is $21.00 dlls ($19.00 dlls to phone acct +
$2.00 dlls commission)

Information from Mexico
Name:
Phone:
Area Code

Phone Number

I authorize Telmex USA my subscription to the Automatic Payment with Credit Card or Debit Card program and I accept the terms
and conditions of the program.

SIGNATURE

DATE

